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VISOCALL IP:
Certified in accordance with DIN VDE 0834.

The case for VISOCALL IP: Conforms to DIN VDE 0834

The nurse call system comprises exclusively of certified devices. Connection of modules
that are not part of the system (e.g. diagnostic devices) does not, in the event of a fault,
lead to the operations of the call system being compromised on a system level.
The additional services offered and available interfaces are part of the system as a whole
and come from a single manufacturer: Schrack Seconet AG.

Both the individual modules and the system as a whole have been certified by an independent
and accredited institute in accordance with the standard VDE 0834 part 1 and part 2.

VISOCALL IP can therefore not be compared with a standard EDS system, but does,
however, use all the options made available by IT technology, and therefore also offers all
the advantages that this technology provides.

VDE 0834 standard: Safety first!
Call systems in hospitals are primarily there,
to help people in emergency situations
and to quickly call assistance to them.
Security against system failure and an
ability to function faultlessly in all
conditions therefore are of the utmost
priority. Standard VDE 0834 therefore
stipulates, among other things, that the
call system is completely independent of
parts that are not part of the system and
only allows data to be transferred with
other systems using the system’s own
and galvanically isolated interfaces.
These interfaces must therefore be
components of the nursecall system.

Solutions with and without IP.
The systems that are currently on the market
range from traditional proprietary systems,
via some that are currently partially
equipped with IP technology, through to
full IP solutions. Only full IP technology
is able to provide the advantages, which
are required today. Full IP systems – i.e.
ones using IP technology through to
the patient bed – rely 100% upon
IP technology, but are not however
parts the the EDS system.

Only certification ensures
comprehensive protection.
Customers are currently faced
with a wide range of options –
please take the time to fully inform
yourself to what extent IP technology
has been integrated into the individual
systems, as well as the benefits that can
be expected. Also ask whether there is any
certification in accordance with VDE 0834
by an independent inspecting authority.
This certification is the only one that can
guarantee complete safety.

The only certified
full IP solution on the market:
VISOCALL IP from Schrack Seconet.
VISOCALL IP only uses IP technology,
which nowadays in many areas is
inescapable, but in structural terms
remains a nursecall system, which is able
to conform fully to VDE 0834 thanks
to its innovative and unique structure.
Moreover, VISOCALL IP is a flexible
and exceptionally versatile and forward-
looking system, which is able to support
every technological development at
costs that are manageable.
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VISOCALL IP: Full IP to the hospital bed.

For the increasingly more complicated
communications needs in hospitals,
VISOCALL IP is taking a decisive step
forward. As an autonomous nursecall system
in a multimedia-capable communications
platform VISOCALL IP combines many
functions in a single system.
The full IP technology supports all of these
advantages and ensures the highest security
against system failure as well as ensuring
permanent system availability. In addition,
it also boasts a simple installation process,
comprehensive compatibility and
substantial servicing advantages.

The call system has its own separate and independent wiring networking, into which –
while observing VDE 0834 – services like e.g. supplying patients with radio programmes,
telephony services and Internet access, can be transferred.

• The coupling and uncoupling of foreign systems is carried out using interfaces,
which are components within the call system;

• These system interfaces are galvanically isolated in accordance with DIN EN 60950;

• The VISOCALL IP system can not be influenced as a system by faults occurring
from such additional services. The physical and logical behaviour of the foreign signals
is always agreed with Schrack Seconet, since in the case of VISOCALL IP the entire
system comes from a single supplier.

VISOCALL IP. Certified
in accordance with VDE 0834.
• Future-oriented platform for many

communications solutions
• Highest security against system

failure and permanent system availability
• Galvanic isolation of system interfaces
• Deployment of proven network technology
• Cost advantages for investment and 

maintenance
• Interfaces to other systems, such as DECT,

pagers, fire alarm control panels, alarm
servers, billing systems, disorientation 
systems etc.

• Automatic functional processes
• Simple operation thanks to clear and

well-laid out structure
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HEALTH CARE

www.schrack-seconet.com

VISOCALL IP

The only certified nursecall system

using full IP technology to the patient bed.

SCHRACK SECONET AG

Headquarter Austria: A-1122 Vienna, Eibesbrunnergasse 18 • Tel.: +43-1-81157-0 • office@schrack-seconet.com • www.schrack-seconet.com

Branch offices Austria:

A-6850 Dornbirn, Sebastianstraße 13a • Tel.: +43-5572-51199-0
A-8055 Graz, Neuseiersberger Straße 157 • Tel.: +43-316-407676-0
A-6020 Innsbruck, Dr.-Franz-Werner-Straße 36 • Tel.: +43-512-365366-0
A-9020 Klagenfurt, Feldkirchner Straße 138 • Tel.: +43-463-429362-0
A-4060 Leonding-Hart, Kornstraße 16 • Tel.: +43-732-677900-0
A-5020 Salzburg, Vogelweiderstraße 44a • Tel.: +43-662-887122-0

Sales partners in:

Czech Rep. • CZ-100 00 Prague 10, V Úžlabině 1490/70 • Tel.: +420-2-74782284
Hungary • HU-1119 Budapest, Fehérvári út 89-95 • Tel.: +36-1-4644300
India • IN-122002 Gurgaon, Technopolis, DLF Golf Course Road, Sector-54 • Tel.: +91-124-4626248
Poland • PL-02-583 Warsaw, ul. Woloska 9 • Tel.: +48-22-3300620
Romania • RO-021723 Bucharest, Sos.lancului nr. 6A, Sector 2 • Tel.: +40-21-6533246
Russia • RU-129626 Moscow, Ul. Staroalexejevskaja 5 • Tel.: +7-495-510 50 15
Slovakia • SK-83527 Bratislava–Rača, Mudrochova 2 • Tel.: +421-2-44635595
Sweden • SE-145 84 Norsborg, Botvid Business Center • Tel.: +46-8-680 18 60
Turkey • TR-34722 Kadıköy-Istanbul, Kasap Ismail Sk. 5/12 • Tel.: +90-216-345 51 99
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